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Terms and Conditions for Local Experiences

These Terms and Conditions (the "Terms") apply to your use of the Local Experiences (the "Experience") provided by
Yamadaya Co., Ltd. (the "Company"). Please review the Terms carefully before using the Experience.

Article 1 (Agreement to the Terms)

By making an inquiry about, or applying to participate in, the Experience, the participant is deemed to have reviewed
and agreed to these Terms. If you do not agree to these Terms, you may not use the Experience.

Article 2 (Application and Fees)

1. The content, fee, duration, meeting point, number of participants, and other conditions of the Experience
shall be as described for each individual Experience.

2. Areservation is confirmed upon the Company's transmission of the reservation details (e.g., a confirmation
email) following your application.

3. Unless otherwise stated, the fee for the Experience does not include transportation costs to the meeting point,
personal expenses, insurance premiums, or similar costs.

Article 3 (Cancellations)

1. The cancellation policy for the Experience shall follow the Company's cancellation policy for
accommodation. Please refer to the Company's official website for the cancellation policy, including
cancellation fees and applicable deadlines (https://www.hana-mura.com/cancel-policy/).

2. Where separate cancellation conditions are established depending on the content of the Experience or the
terms of the reservation, the conditions provided at the time of reservation shall take precedence.

3. Notwithstanding Paragraphs 1 and 2 of this Article, if the Company cancels the Experience for a reason set
out in Article 4, the Company will refund in full any fee for the Experience already received from the
participant, provided that costs not included in the Experience fee, such as transportation costs to the meeting
point, are not subject to refund.

Article 4 (Changes or Cancellation Due to Weather, Natural Disaster, or Other Circumstances)

1. The Experience may involve outdoor activities, the natural environment, and interaction with local facilities
and businesses.

2. The content, timing, or location of the Experience may be changed, or the Experience may be cancelled, due
to weather, natural disaster, transportation conditions, warnings or advisories, safety judgments,
circumstances of facilities or cooperating parties, or other unavoidable circumstances. In such cases, the
Company will prioritize the participants' safety and will provide alternative arrangements to the extent
possible.

3. Where the Company is unable to avoid cancelling the Experience due to weather or other force majeure, the
Company shall bear no liability whatsoever, regardless of the reason, for transportation costs, accommodation
costs, airfare, or any other costs incurred in connection with matters other than the Experience.

Article S (Eligibility to Participate and Disclosure of Health Conditions)

1. Participants shall confirm the content, physical intensity, and duration of the Experience, and shall determine
whether to participate in light of their own physical condition and health.

2. Participants shall disclose, at the time of application, any pre-existing conditions, medical history, allergies,
possibility of pregnancy, or other information the Company deems necessary to ensure safety and which may
affect the Experience. The Company shall bear no liability for any damage arising from a participant's failure
to make such disclosure.



3. For safety reasons, the Company may decline a participant's participation, or discontinue it partway through,
in light of the participant’s health condition, physical condition, state of intoxication, or similar factors.
Where the reason for such discontinuation is attributable to the participant's health condition or similar
factors, no refund will be provided.

Article 6 (Participation by Minors)

1. Where a minor participates in the Experience, the prior consent of a parent or other legal guardian must be
obtained, and the Company may request submission of a written consent as necessary.

2. Depending on the content of the Experience, the accompaniment of a guardian may be a condition of
participation.

Article 7 (Safety, Self-Responsibility, and Disclaimer of Liability)

1. The Experience may involve travel, outdoor activities, activities in natural environments such as mountains,
rivers, and forests, work involving fire or bladed tools, hot springs, and other elements that carry a degree of
risk that could lead to a serious accident affecting life or physical safety.

2. Having fully understood the content of the Experience and the risks involved, the participant shall participate
of their own free will, at their own risk and responsibility.

3. During the Experience, participants shall follow the safety instructions given by the Company, guides,
instructors, cooperating businesses, and other relevant parties.

4. The Company shall bear no liability whatsoever, regardless of the reason, for any injury, accident, illness,
death, or property damage arising from a participant’s own carelessness, physical condition, pre-existing
condition, medical history, consumption of alcohol, use of medication, or other circumstances attributable to
the participant.

5. The Company shall likewise bear no liability whatsoever for any accident, injury, illness, death, or property
damage arising from the natural environment, weather, the acts of third parties, or other circumstances
beyond the Company's reasonable control.

6. Inaddition to the preceding two paragraphs, the Company shall bear no liability whatsoever for any other
damage arising in connection with the Experience.

7. With respect to matters for which the Company is not liable under the preceding three paragraphs,
participants shall not make any claim for damages or any other claim whatsoever against the Company or its
staff, guides, instructors, cooperating businesses, or other related parties.

8. Where a participant, intentionally or negligently, causes damage to the Company, other participants, or local
facilities or businesses during the Experience, the participant shall be liable to compensate for such damage.

9. Where a participant fails to follow safety instructions, or where the Company determines that it is not
appropriate for the participant to continue the Experience, the Company may discontinue that participant's
participation. In such cases, no refund of the fee will be provided.

Article 8 (Insurance)

1. Participation in the Experience is conditioned on the participant holding the necessary insurance (such as
overseas travel insurance, personal accident insurance, and personal liability insurance).

2. DParticipants visiting from outside Japan must, at their own responsibility, obtain and confirm overseas travel
insurance that covers medical treatment costs, emergency evacuation costs, and any other costs arising from
injury, accident, illness, or death during the Experience. The Company shall bear no medical costs or any
other costs on behalf of participants.

3. Participants shall confirm the coverage details, scope of coverage, and claims procedures with their own
insurer. The Company does not guarantee a participant's insurance coverage or the content thereof.

Article 9 (Transportation and Travel)



1. Participants are responsible, at their own expense, for arranging and managing transportation to the meeting
point, transportation after the Experience concludes, and any other travel undertaken by the participant.

2. The Company shall bear no liability whatsoever where a participant is unable to take part in all or part of the
Experience due to delays or suspension of transportation services, road conditions, the participant's own
lateness, or other similar circumstances.

Article 10 (Valuables and Personal Belongings)

Participants are responsible for managing their own valuables and other personal belongings during the Experience.
The Company shall bear no liability whatsoever for loss, damage, theft, or similar events arising from a participant's
own intentional act or negligence.

Article 11 (Photographs and Video Recording)

1. The Company may take photographs or video during the Experience for record-keeping or promotional
purposes.

2. Photographs and video taken may be used in the Company's promotional materials, including its website,
social media, and brochures. Participants who do not wish for themselves or their companions to appear in
such materials should inform the Company's staft in advance.

Article 12 (Handling of Personal Information)

Personal information collected from participants will be handled appropriately in accordance with the Company's
Privacy Policy (https://www.hana-mura.com/privacy-policy/).

Article 13 (Consideration for Other Participants and the Local Community)

1. The Experience values its connection with the local community, culture, nature, artisans, businesses, and
residents. Participants shall respect local culture, customs, and rules, and shall act with consideration for other
participants, staff, and local residents.

2. Where a participant engages in conduct that is a nuisance to others, dangerous conduct, a violation of law,
conduct contrary to public order and morals, failure to follow staff instructions, or similar conduct, the
Company may refuse that participant's participation in the Experience or discontinue it partway through. In
such cases, no refund of the fee will be provided.

Article 14 (Changes to the Content of the Experience)

In order to provide a safer and better experience, the Company may change the content, order, timing, location,
instructors, or guides of the Experience as necessary. Where possible, notice of such changes will be given in advance.

Article 15 (Exclusion of Antisocial Forces)

Participants represent that they do not fall under, and are not affiliated with, organized crime groups, members of
organized crime groups, businesses or organizations affiliated with organized crime groups, or any other antisocial
forces, and that they do not have any socially reprehensible relationship with any such persons or entities. Where this
representation is found to be false, the Company may refuse the participant's participation or discontinue it partway
through. In such cases, no refund of the fee will be provided.

Article 16 (Scope of Application of Disclaimer Provisions)

Notwithstanding Article 4, Paragraph 3; Article 7, Paragraphs 4 through 6; Article 9, Paragraph 2; and Article 10, none
of these provisions shall apply where the damage arises from the Company's own intentional act or gross negligence.



Article 17 (Amendment of the Terms)

The Company may amend these Terms as necessary. Any amended Terms shall take effect from the time the Company
gives notice thereof by an appropriate method.

Article 18 (Governing Law and Jurisdiction)

1. These Terms and the contractual relationship concerning the Experience shall be governed by the laws of
Japan.

2. Any dispute arising between a participant and the Company in connection with the Experience shall be
submitted to the exclusive jurisdiction of the Kanazawa District Court as the court of first instance.

3. Evenif any provision of these Terms is held invalid or unenforceable under applicable law, the validity of the
remaining provisions shall not be affected.

Effective Date: August 1, 2026



