(Business Hours)
Article 11: The main facilities of our Ryokan (Hotel) operate during the following hours, and detailed
business hours for other facilities will be provided in brochures, notices around the premises, and
service directories in guest rooms.
(1) Service hours for front desk and cashier:
A. Shop: 8:00 AM to 7:00 PM
B. Front desk services: 6:00 AM to 12:00 AM
(2) Service hours for dining facilicies:
A. Breakfast: 7:30 AM to 9:00 AM
B. Dinner: 6:00 PM to 7:00 PM
(3) Service hours for supplementary faciliies:
A. Tearoom: 9:00 AM to 6:00 PM
2. The hours specified in the preceding paragraph may be

(Payment of Fees)

Article 12: The breakdown of accommodation fees and other fees to be paid by the guest is specified
in Schedule 1.

2. Payment of the accommodation fees and other fees mentioned in the preceding paragraph shall be
made at the front desk, at the time of the guest's departure or when requested by our Ryokan (Hortel),
using currency or other methods such as traveler's checks, accommodation vouchers, or credit cards
accepted by our Ryokan (Hotel).

3. Even if the guest, after the provision of the room by our Ryokan (Hotel) and its availability for use,

voluntarily chooses not to stay, accommodation fees will still be charged.

(Responsibility of Our Ryokan (Hotel))

Article 13: Our Ryokan (Hortel) shall compensate the guest for damages if our Ryokan (Horel) causes
damages to the guest due to the performance or non-performance of the accommodation contract
and related contraces. However, this does not apply if the damages are not attributable to our Ryokan
(Hotel).

2. Our Ryokan (Hotel) has taken out Ryokan Compensation Liability Insurance to deal with

unforeseen events such as fires.

(Treatment When Unable to Provide Contracted Rooms)

Article 14: If our Ryokan (Hotel) cannot provide the guest with the contracted room, our Ryokan
(Horel) will seck the guest’s consent and, if possible, arrange alternative accommodation facilities
under the same conditions.

2. If, despite the provisions of the preceding paragraph, our Ryokan (Hotel) cannot arrange
alternative accommodation facilities, our Ryokan (Hotel) will compensate the guest with an amount
equivalent to the cancellation fee, and this compensation will be deducted from the amount of
damages. However, our Ryokan (Hotel) will not pay compensation if there is no reason attributable

to our Ryokan (Hortel) for the inability to provide the room.

(Handling of Deposited Items, etc.)

Article 15: If loss, damage, ctc., occurs to items or cash and valuables deposited by the guest at the
front desk, our Ryokan (Hotel) shall compensate for such damages, excepr in cases of force majeure.
However, for cash and valuables, if our Ryokan (Hotel) has requested disclosure of their type and
value, and the guest fails to do so, our Ryokan (Hotel) will compensate up to 150,000 yen for
damages.

2. In cases where items or cash and valuables brought into our Ryokan (Hotel) by the guest without
being deposited at the front desk are lost, damaged, etc., due to the intentional or negligent act of our
Ryokan (Hotel), our Ryokan (Hotel) shall compensate for such damages. However, for items or cash
and valuables for which the guest did not provide advance disclosure of type and value, our Ryokan
(Horel) will compensate up to 150,000 yen for damages, except in cases where our Ryokan (Hotel) is

intentionally or grossly negligent.

(Storage of Guest's Baggage or Belongings)

Article 16: If the guest’s baggage arrives at our Ryokan (Hotel) before their accommodation, our
Ryokan (Hotel) will responsibly store it and hand it over to the guest when they check in at the frone
desk.

2. After the guest checks our, if the guest’s baggage or belongings are found to have been left behind
at our Ryokan (Hotel), our Ryokan (Hotel) will contact the owner, seck their instructions, and store
the items for a period of 7 days, including the discovery date. If there are no instructions from the

owner or if the owner cannot be identified, our Ryokan (Hotel) will dispose of the items.

(Responsibility for Parking)

Article 17: When a guest uses the parking lot of our Ryokan (Hotel), regardless of whether the
vehicle's key is deposited, our Ryokan (Hotel) only lends the parking space and does not assume
responsibility for the management of the vehicle. However, if our Ryokan (Hotel) causes damages
due to intentional or negligent management of the parking lot, our Ryokan (Hotel) shall be

responsible for compensation.

(Guest's Responsibility)
Article 18: If our Ryokan (Hotel) suffers damages due to the intentional or negligent act of the gues,

the guest shall compensate our Ryokan (Hotel) for such damages.

Table 1: Breakdown of Accommodation Charge (conecerning Article 2-1 and 12-1)

Breakdown

(1) Basic accommodation charge (Room charge &
Breakfast * Dinner)
(2) Service charge included

charge

(3) Additional charge (except for those included
in (1))
(4) Service charge included

Additional {Accomnodation

charges

X

a.Consumption tax
b.Bath tax (at hot spring resorts only)

Total amount to be
paid by a guest

Ta

Remarks:

1. The basic accommodation charge is determined by the price lisc displayed at the front desk.

2. Child rates apply to clementary school children and below. When providing meals and bedding
equivalent to adults, the charge is 70% of the adult rate. When providing meals for children and
bedding, the charge is 50% of the adult rate. For providing bedding only, the charge is 6,000 yen
(excluding consumption tax). For infants not provided with bedding and meals, the charge is 3,000

yen (excluding consumption tax).

Table 2: Cancellation charges (related to Article 6, Clause 2)... for Ryokan

Day When

Cancellation E ! 2 3 5 6 7 8 14 15 30
Notice Z 5 Day Days | Days | Days | Days | Days | Days | Days | Days | Days
Received % | g & |Prior|Prior|Prior|Prior|Prior |Prior |Prior|Prior|Prior|Prior
Number of 2 % to to to to to to to to to to
s Sues‘gks) J <€,c> A.Day|A. Day|A. Day|A. Day|A. Day [A. Day |A. Day|A. Day|A. Day|A. Day
ubscribe

from 1 to 14 100%|100%]|100%]100%[100%| 50% | 30% | 30% | 30% | 30%

from 15 to 30 |100%]|100%|100%|100%|100%]| 50% | 30% | 30% | 30% | 30% | 20% | 20%

from 31 to 100 100%|100%|100%|100%|100%]| 50% | 30% | 30% | 30% | 30% | 20% | 20%

101 or more 100%]100%]100%]100%]100%| 50% | 30% | 30% | 30% | 30% | 20% | 20%

(Note)

1. The "%" represents the ratio of the cancellation charge to the basic accommodation fee.

2. In casc of a reduction in the contracted number of days, regardless of the shortened days, a
cancellation charge equivalent to one day (the first day) will be collected.

3. For group bookings (15 or more people) where a partial cancellation occurs, if the cancellation is
made 10 days before the stay (or the day on which the booking is accepted, if accepted later), no
cancellation charges will be applied for 10% of the reserved number of guests (rounded up in case of
fractions).

4. For cancellations during the year-end and New Year period (December 30 to January 3), the

cancellation policy is modified as follows:

« Cancellation Charges:
30% from one month before, 50% from 5 days before, 100% from 3 days before.
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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

(Applicabilicy)

Article 1: The accommodation contract and related contracts concluded between our Ryokan
(Hortel) and guests shall be governed by the provisions of these terms and conditions. Matters not
specified in these terms and conditions shall be governed by laws and regulations (meaning laws or
those based on laws; the same hereinafter) or generally established customs.

2. In the event that our Ryokan (Hotel) agrees to a special contract within the scope not conflicting
with laws and regulations and customs, regardless of the provisions of the preceding paragraph, the

special contract shall take precedence.

(Application for Accommodation Contract)
Article 2: Those wishing to apply for an accommodation contract with our Ryokan (Hotel) shall
provide the following information to our Ryokan (Hotel):

(1) Guest name

(2) Date of accommodation and expected arrival time

(3) Accommodarion fee (generally based on the basic accommodation fec in Schedule 1)

(4) Other matters deemed necessary by our Ryokan (Hotel)
2.Ifaguest requests to extend the accommodation beyond the accommodation date specified in item
2 of the preceding paragraph during their stay, our Ryokan (Hotel) will process it as a new application

for an accommodation contract at the time the request is made.

(Conclusion of Accommodation Contract, etc.)

Article 3: The accommodation contract shall be deemed to be concluded when our Ryokan (Hotel)
accepts the application in the preceding article. However, this does not apply when our Ryokan
(Horel) has proven the non-acceprance.

2. When the accommodation contract is concluded in accordance with the provisions of the
preceding paragraph, the guest shall pay the application fee specified by our Ryokan (Hotel) asa limit
to the basic accommodation fee for the accommodation period (up to 3 days when exceeding 3 days)
by the date specified by our Ryokan (Hotel).

3. The application fee shall firse be applied to the accommodation fee thac the guest is ultimately
required to pay. In the event of circumstances covered by the provisions of Article 6 and Article 18, it
shall be applied in the order of the penalty and then compensation, and any remaining balance shall
be refunded when paying the fees in accordance with the provisions of Article 12.

4. I the application fee in the second paragraph is not paid by the date specified by our Ryokan
(Hotel) in accordance with the provisions of the same paragraph, the accommodation contract shall
lose its effect. However, this only applies if our Ryokan (Hotel) has notified the guest of the payment
due dare.

(Special Agreement to Waive Application Fec)

Article 4: Despite the provisions of the second paragraph of the preceding article, our Ryokan
(Hortel) may agree to waive the payment of the application fee after the contract has been concluded.
2. When accepting an application for an accommodation contract, if our Ryokan (Hotel) does not
request payment of the application fee as stipulated in the second paragraph of the preceding article
and does not specify the payment due date for the application fee, it shall be treated as an agreement

under the preceding paragraph.

(Cooperation Request for Infection Prevention Measures at the Facility)
Article 4-2: Our Ryokan (Hotel) may request cooperation from those intending to stay for measures
specified in Article 4-2, Paragraph 1 of the Ryokan Business Law (Law No. 138 of 1948).

(Refusal to Conclude Accommodation Contract)
Article 5: Our Ryokan (Hotel) may refuse to conclude an accommodation contract in the following
cases. However, this article does not imply that our Ryokan (Hotel) may refuse accommodation in
cases other than those listed in Article S of the Ryokan Business Law, except when applicable.
(1) When the application for accommodation does not comply with these terms and conditions.
(2) When there is no room availability due to full occupancy.

(3) When it is recognized that the person intending to stay may engage in acts that violate laws,
public order, or good morals in relation to accommodation.

(4) When the person intending to stay falls under the following categories A to B:

A. Violent acts prevention law (Law No. 77 of 1991) Article 2, Paragraph 2 defines organized
crime groups (hercinafter referred to as "organized crime groups”), Article 2, Paragraph 6 defines
members of organized crime groups (hereinafter referred to as "members of organized crime groups"),
quasi-members of organized crime groups, or other antisocial forces.

B. When the entity is a corporation or other organization controlled by an organized crime group.

(5) When the person intending to stay engages in behavior that causes significant disturbance to
other guests during accommodation.

(6) When the person intending to stay is a patient with a specified infectious disease as defined in
Article 4-2, Paragraph I, Irem 2 of the Ryokan Business Law.

(7) When violent demands are made or demands exceeding a reasonable range are imposed in
relation to accommodation, except when the person intending to stay requests removal of social
barriers under Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act on Promotion of
Elimination of Discrimination against People with Disabilities, citing disability as a reason.

(8) When the person intending to stay repeatedly makes requests specified in Article 5-6 of the
Enforcement Regulations of the Ryokan Business Law that impose an undue burden on our Ryokan

(Horel) and significantly hinder the provision of accommodarion services to other guests.

(9) When it is impossible to accommodate due to natural disasters, facility malfunctions, or other
unavoidable reasons.
(10) When applicable under Article 12 of the Ishikawa Prefecture Ordinance on the Enforcement

of the Ishikawa Prefecture Ryokan Business Law.

(Explanation of Refusal to Conclude Accommodation Contract)
Article 5-2: Our Ryokan (Hotel) may request cooperation from those intending to stay for measures
specified in Article 4-2, Paragraph 1 of the Ryokan Business Law (Law No. 138 of 1948).

(Termination Right of Accommodation Contract for Guests)

Article 6: Guests may request the termination of the accommodation contract by notifying our
Ryokan (Hotel).

2. In cases where a guest terminates all or part of the accommodation contract due to reasons
aceributable to them (except when the guest terminates the accommodation contract before the
payment of the application fee specified by our Ryokan (Hotel) becomes due in accordance with the
provisions of Article 3, Paragraph 2), our Ryokan (Hotel) may charge a cancellation fec as specified in
Schedule 2. However, in cases where our Ryokan (Hotel) agrees to a special agreement under Article
4, Paragraph 1, our Ryokan (Hotel) shall inform the guest of the obligation to pay the cancellation fee
when the guest terminates the accommodation contract, limited to cases where the guest has
terminated the accommodation contract after our Ryokan (Hotel) has notified them.

3. If a guest does not arrive by 8:00 PM on the day of accommodation without prior notice (or, if the
expected arrival time is specified, two hours after that time), our Ryokan (Hotel) may consider the

accommodation contract as terminated by the guest and handle it accordingly.

(Termination Right of Our Ryokan (Hotel))

Article 7: Our Ryokan (Hotel) may terminate the accommodation contract in the following cases.
However, this article does not imply that our Ryokan (Hotel) may refuse accommodation in cases
other than those listed in Article 5 of the Ryokan Business Law, except when applicable.

(1) When a guest is recognized to have engaged or may engage in acts related to accommodation
that violate laws, public order, or good morals.

(2) When a guest falls under categories A to B:

A. Organized crime groups, members of organized crime groups, quasi-members of organized
crime groups, or other antisocial forces.

B. When a corporation or other organization controlled by organized crime groups is involved,
or when an officer of the corporation is a member of an organized crime group.

(3) When a guest engages in behavior causing significant disturbance to other guests.

(4) When a guest is a patient with a specified infectious disease.

(5) When violent demands are made in relation to accommodation, or demands exceeding a
reasonable range are imposed (excluding cases where a guest requests removal of social barriers under
Article 7, Paragraph 2, or Article 8, Paragraph 2 of the Act on Promotion of Elimination of Discrimi-
nation against People with Disabilities, citing disability as a reason).

(6) When a guest repeatedly makes requests specified in Article 5-6 of the Enforcement Regulations
of the Ryokan Business Law that impose an undue burden on our Ryokan (Hotel) and significancly
hinder the provision of accommodation services to other guests.

(7) When it is impossible to accommodate due to reasons arising from force majeure.

(8) When applicable under the provisions of Article (X) of the Prefectural Ordinance (No. X) (X
Prefecture).

(9) When a guest does not comply with the rules of use specified by our Ryokan (Hotel) within the
facility, such as smoking in bedrooms, mischicf related to fire-fighting facilities, and other prohibited

items (limited to those necessary for fire prevention).

(Explanation of Accommodation Contract Termination)
Article 7-2: Guests may request an explanation of the reasons when our Ryokan (Hotel) terminates

the accommodation contract based on the provisions of the preceding article.

(Registration for Accommodation)
Article 8: On the day of accommodarion, guests shall register the following information at the front
desk of our Ryokan (Horel):
(1) Guest's name, address, and contact information
(2) For foreign guests without a domestic address, nationality and passport number
(3) Other information deemed necessary by our Ryokan (Hotel).
2. If a guest intends to make the payment of fees specified in Article 12 by means such as traveler's

checks, accommodation vouchers, or credit cards, they shall present them at the time of registration.

(Usage Hours of Guest Rooms)

Article 9: The time during which guests can use guest rooms at our Ryokan (Horel) is from 2:00 PM
to the following day at 11:00 AM (excluding some accommodation plans). However, in the case of
continuous stays, guests may use the rooms throughout the day except on the arrival and departure
days.

2. The hours specified in the preceding paragraph may be temporarily changed if necessary.

(Compliance with Rules of Use)
Article 10: Guests shall comply with the rules of use posted by our Ryokan (Hotel) within the facility.




